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When I heard about the difference between France and Japan regarding healthcare
system, and relationship between doctors and patients, I was eager to know more and
see it with my own eyes.

In addition, Strasbourg shares a border with Germany, and many people travel between
these two countries. I thought it would be a unique experience to see the healthcare
system there. Not only medical staffs, but also patients may be diverse. Seeing how to
deal with, and get along with them would be interesting, and also helpful, since doctors

in Japan will also have to care for non-Japanese patients in the future.

[Clinical observation at NHC]

In France, medical interviews, recording of the electrocardiograms, measurement of body
temperature and blood pressure are the jobs for externs, who are 5th to 6th year students
in medical school. In some departments, they assist more invasive tests and procedures.
It was very impressive to me that each of them was already playing a role as a member
of the medical staffs. And it was also interesting that the patients did not seem to have
the anxiety when medical students, not doctors, perform examinations.

I basically worked together with the externs. In addition to the observation of surgeries,
I sometimes helped them with -electrocardiogram measurements and physical
examinations. In the operative field, there were only a small number of people, basically
a surgeon, an intern, and an operation nurse. Each person knows the procedure well,
and works smoothly. Not only the surgeons but also the anesthesiologists gave us close
explanations, including basic points.

The environment was international with students from Germany and other countries,
but most of the patients I met were French. Being a border city, I expected most people
there to be fluent in English, but they did not always speak English. The interns from
foreign countries were fluent in French, and people were pleased when I tried speaking
French. I felt the importance of the local language, and the difficulty of healthcare in

other languages.

[COVID-19]

On 12tk March, two weeks after my arrival, French President Macron delivered a speech,
saying the epidemic of the COVID-19 is the most serious health crisis in a century. He
announced the series of decisions, including the closure of schools, and called for unity
and solidarity. On 14th, he ordered the closure of most shops, restaurants and
entertainment facilities, and told people to stay home as much as possible to slow the
spread of the virus.

At the hospital, many operations were postponed, and staffs were called on to wear

masks and ensure hand hygiene. Though the educational establishments are ordered to
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close, my internship was maintained, because externs were treated as members of the
medical staffs. However, in order to lessen the risk of infection for both patients and
medical staffs, the training was conducted with a limited number of externs. Strasbourg
is close to Mulhouse city where there were many people infected. The situation was not
that serious in Strasbourg while I was there, but after returning to Japan, I saw a tight
situation there on the news.

On 17th March, going out without specific reasons was forbidden, and the certificate was
required for whenever leaving home. Due to the spread of the virus, as the university
ordered, I returned home on the 20th,

As a comparison between Japan and France, I felt that we have more thorough infection
control measures in Japan. In France, before the outbreak, most people didn't wear
masks in the ward, and externs wore a short-sleeved doctor’s coat over the casual clothes
for commuting.

However, I felt that France was quicker and more thorough in dealing with the spread
of infection. People shared a sense of crisis from the beginning due to the President's
speech and strict regulations. At the supermarkets and pharmacies, not only do they
limit the number of people entering, but also people keep distance when standing in line,
use the elbow to open the door instead of the hand. However, in the early stages of the
outbreak, I saw many people walking around the city. They gathered at riverbanks and
parks for conversation while cafes and restaurants were closed. It reflected the French
normal lifestyle with closeness of distance, the habit of close communication, and the
freedom to act with self-interpretation.

In Japan, the state of emergency was declared more than three weeks after the
announcement of French confinement. In addition, there is no enforcement, no penalties,
and Japanese regulations are largely dependent on the conscience of the individuals and
the eyes of those around them. Right after returning to Japan, I was surprised to see
most shops open, many people walking around, and most people working everyday at
office. But after a while I was relieved to see many companies, especially large
corporations, voluntarily promoting shortened working hours and telecommuting, which
shows a sense of decency as a member of society.

Another pandemic can take place in the future, and it is possible to be too late if we just
wait for the government decision. I realized the importance of considering how to act as
a member of healthcare professionals.
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